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Grale Scientific Pty Ltd change of supplier details

Grale Scientific Pty Ltd (“Grale”) seeks to exceed its customer’s service expectations, and is continually
exploring opportunities to better serve its customers. As part of this continual improvement Grale is pleased
to announce the migration to a new ERP software system (Pronto software) effective 1 September 2017.
Pronto has been implemented across the Trajan Group of companies (of which Grale is a member),
providing a range of benefits including streamlined inventory management processes and enhanced
infrastructure to support and service future customer requirements.

As part of the Pronto implementation, Grale Scientific Pty Ltd will integrate its business operations with a
sister entity in the Trajan Group, Trajan Scientific Australia Pty Ltd. Therefore, effective on 1 September
2017, please update your supplier details as follows:

Item From To
Entity name Grale Scientific Pty Ltd Trajan Scientific Australia Pty Ltd
ABN 95152 617 573 95 161 314 969
Bank account | NAB account: HSBC account:
BSB number: 083 266 BSB number: 343 001
Account number: 11908 1979 Account number: 42604 8001
Postal PO Box 437, Ringwood PO Box 437, Ringwood
address Victoria 3134, Australia Victoria 3134, Australia
PO Box 5063, Ringwood
Victoria 3134, Australia (closed)
PO Box 6685, Wetherill Park BC
New South Wales 1851, Australia (closed)
Business Sydney office: Sydney office:
address 1.01/5 Celebration Drive, Bella Vista 1.01/5 Celebration Drive, Bella Vista
New South Wales 2153, Australia New South Wales 2153, Australia
Melbourne office: Melbourne office:
7 Argent Place, Ringwood 7 Argent Place, Ringwood
Victoria 3134, Australia Victoria 3134, Australia
Phone Customer service: 1800 257 213 Customer service: 1800 257 213
numbers Accounts: +61 (0) 3 9837 4272 Accounts: +61 (0) 3 9837 4272
Email Customer service: anz@trajanscimed.com | Customer service: anz@trajanscimed.com
addresses Accounts: financeanz@trajanscimed.com | Accounts: financeanz@trajanscimed.com
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The bank account for your remittances will now change to the account held by Trajan Scientific Australia
Pty Ltd as follows:

Entity BSB number Account number Currency
Trajan Scientific Australia Pty Ltd 343 001 42604 8001 AUD

Telegraphic transfers and real time gross settlements

Bank name HSBC Bank Australia Limited
Swift address / code HKBAAU2S
Branch HSBC Melbourne, Collins Street branch
Bank address 271 Collins Street, Melbourne
Victoria 3000, Australia

For customer service queries please contact Claire McCurley on 1800 257 213 anz@trajanscimed.com, and
for accounts queries please contact Lil Testa on +61 (0) 3 9837 4272 financeanz@trajanscimed.com.

Please note, the current process of placing orders on, and payment of invoices to, Grale Scientific Pty Ltd
prior to 1 September 2017 remains unchanged.

By implementing our new system, we are looking forward to improving service to all of our valued
customers. If you have any queries regarding these changes please don’t hesitate to contact Paul Romeo
on +61 (0) 3 9837 4200.

Paul Romeo
General Manager, Australia and New Zealand
Trajan Scientific and Medical
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